Do you believe there is a crisis in
Microfinance?

Do you believe the crisis will spread
to other regions in the next 12
months?

There is no crisis
35%

[ disagree
25%

The following region(s) are most
likely to be affected by the crisis in
microfinance in the next 12 months

East Asia &
Pacific
14%

Middle East &
North Africa
8%

Easter Europe
& Central Asia
14%
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Microfinance can be dangerous for
poor people.

The greatest danger is:

Excessive or
nontransparent
interest rates
30%

Abusive
collection
practices, even
from co-
borrowers
2%

The best steps MFIs and their investors
could take to reduce these dangers are:
(choose 2)

More balanced
returns for
investors
11%

Moderating MFI
growth targets
21%

Placing MFI
clients on MFI

The Smart
Campaign and
other standards ubscribing to boards
of conduct the PIIF 4%

15% 13%
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